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receiving caller telephone number data automatically provided by the telephone 

facility; 

testing the caller telephone number data against negative file data in accordance 
with a negative test to limit access to at least a portion of the select operating format by 
the callers; 

receiving caller identification data entered by the callers; 

testing the caller identification data against a file of stored caller identification 
data in accordance with a positive test; 

providing an operator terminal for use by a person to facilitate caller 
communication via the person through the telephone facility; 

connecting an incoming call by a caller to said operator terminal under control of 
the computer based on a condition where the caller does not satisfy the positive test 
against stored caller identification data, said computer visually displaying said 
identification data on a selected caller and said operator terminal capable of providing 
data entries to said memory; and 

updating said caller data on a selected caller contained in the memory by 
incorporating said data entries into said caller data. 



75 

*76> , i^t. (New) A method according to claim K^, wherein the caller identification data is 
customer data. 



7S 

, N N3^. (New) A method according to clainTK^3, further comprising the step of: 
testing said caller data under control of the computer. 
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N 1"Q£. (New) A method according to claim l&S wherein the caller identification data is a 
caller personal identification number number. 



"?<?. 7S 

K^7. (New) A method according to claim 103, wherein the data entries provided by the 
operator terminal relate to a caller. 



rG§. (New) A method according to claim 102, wherein said caller data on said selected 
caller includes data specifying a limit on use. 



f§£. (New) A method according to clainTK!8, wherein said limit on use specifies a 



predetermined number of uses. 



2*. ^ 

H>Q. (New) A method according to claim ^€18, wherein said limit on use specifies a one 
time only use. 



53, ^ 

"HJ . (New) A method according to claim 108, wherein said limit on use specifies a use 
relating to a dollar amount. 



34> *° 



(New) A method according to claim wherein said caller data on a selected 
caller includes data based on a specified limit on a number of calls from said caller during 
specified multiple intervals of time wherein said specified limit is automatically refreshed at the 
beginning or the end of each of said multiple intervals of time. 
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Yi^. (New) A method according to claim f^8, wherein said limit on use specifies an 
extent of access. 

H4. (New) A method for use with a telephone facility for on-line handling of customer 
data contained in a memory in accordance with a select operating format and under control of a 
computer associated with the memory, comprising the steps of: 
receiving incoming calls from callers; 

providing an operator terminal for use by a person to enable a caller to 
communicate via the operator through the telephone facility; 

receiving customer number data entered by a caller in addition to one other form 
of identification for the caller and storing at least the customer number data in a memory 
and further based on a condition coupling an incoming call to the operator terminal; 

visually displaying at least a portion of the customer number data at the operator 
terminal; and 

updating data relating to the caller in the memory by incorporating other data 
entries provided at the operator terminal. 

*H5 . (New) A method according to claim further comprising the step of: 

under control of the select operating format, developing computer generated 
number data for at least certain of the customers. 

TP- 21 

"H6. (New) A method according to claim N^, further comprising the step of: 
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providing said computer generated number data via voice signals to at least 

certain of the customers. 

"H^. (New) A method according to claim farther comprising the step of: 

issuing said computer generated number data in sequential order to at least certain 
of the customers. 

\l 8. (New) A method according to claim H^, further comprising the step of: 

utilizing said computer generated number data to identify transactions for at least 
certain customers and for storing said computer generated number data in said memory. 

H?. (New) A method according to claimYi^ further comprising the step of: 

receiving caller telephone number data automatically provided by the telephone 
facility for each customer and utilizing said caller telephone number data to control 
certain operations of the select operating format. 

>^0. (New) A method according to claim tT^ further comprising the step of: 

imposing a limit on use with respect to at least certain operations of the select 
operating format for at least certain of the customers. 



"Hi . (New) A method according to claim wherein the limit on use imposed on at 
least certain customers relates to a dollar amount. 
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1^. (New) A method according to claim wherein the limit on use imposes a one 

time only use on at least certain customers. 



H^3. (New) A method according to claim f2Q, wherein the limit on use imposes a 
predetermined number of uses on at least certain customers. 



(New) A method according to claim further comprising the step of: 
further testing said limit on use with respect to at least certain customers based on 
a predetermined period of time. 

97' f i 

1^5. (New) A method according to claim H§, further comprising the step of: 

imposing a limit with respect to at least certain customers based on a 
predetermined period of time. 

^6. (New) A method according to claim H4, further comprising the step of: 



data. 



testing said customer number data against a file including a file of negative file 
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r^7. (New) A method according to claim f26, further comprising the step of: 

generating computer number data and providing the computer number data to at 
least certain of the customers via voice signals. 
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fe^. (New) A method according to claim^7, wherein the computer generated number 

data is provided to at least certain customers in sequential order. 

T3^. (New) A method according to claim 126, further comprising the step of: 

utilizing the computer generated number data to identify transactions with respect 

to at least certain customers; and 

storing the computer generated number data in the memory. 

*tS£. (New) A method according to claim l^^further comprising the step of: 

imposing a limit on use with respect to at least certain operations of the select data 
operating format for at least certain customers. 

^1 . (New) A method according to claim l"30, wherein the limit on use imposed on at 
least certain customers relates to a dollar amount. 

^^5^ (New) A method according to claim wherein the limit on use imposed on at 
least certain customers specifies a predetermined number of uses. 

1$^. (New) A method according to claim"!^ wherein the limit on use imposed on at 
least certain customers specifies a one time only use. 

1^. (New) A method according to claim N l > 26^ further comprising the step of: 
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selectively providing different cues in accordance with said select operating 

format to customers based on customer identification data. 

13^. (New) A method according to claim^tS^ wherein the customers are provided at 
least one further cue. 

1S^. (New) A method according to claim further comprising the step of: 
receiving customer telephone number data automatically provided by the 

telephone facility; and 

utilizing the customer telephone number data to control certain operations of the 

select operating format. 



(New) A method according to claim tS4, further comprising the step of: 
storing the customer telephone number data. 

"i*^8. (New) A method according to claim further comprising the step of: 

further testing the customer number data for at least certain callers to determine if 
the customer number data is of record. 

N KJ ( 9. (New) A method according to claim further comprising the step of: 

further testing the customer number data to determine if the customer number data 
has exceeded a limit on use imposed on at least certain callers. 
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(New) A method according to claim ^S<?, wherein the limit on use relates to a 

dollar amount. 



(New) A method according to claim^S^, wherein the limit on use imposed on at 
least certain callers specifies a one time only use. 



jj) 

4^2. (New) A method according to claim T39> wherein the limit on use imposed on at 
least callers specifies a predetermined number of uses. 

JiS. ))) 

145^ (New) A method according to claim TSQ wherein the limit on use is imposed on 
at least certain callers during a predetermined period of time. 

/ / , J***- w 

(New) A method according to claim rS9, further comprising the step of: 



(my 



further testing the customer number data against a file including a file of negative 
file data. 

H45^ (New) A method according to claim K4, further comprising the step of: 

providing computer generated number data to at least certain of said callers via 
voice signals. 

^t4§^ (New) A method according to claim storing the computer generated number 
data in association with the customer number data. 
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N H^ ; (New) A method according to claim^bS^, further comprising the step of: 

selectively providing different cues in accordance with said select operating 

format to at least certain callers to prompt responses based on customer identification 

data. 

^M^. (New) A method according to claim further comprising the step of: 
providing at least one other cue. 

(New) A method according to claim l^M,, wherein the customer number data is 
customer social security data. 

"TSQ^ (New) A method according to claim 1*1^ wherein the one other form of 



identification for the caller is social security data. 



AS? 3, 

(New) A method according to claim ft^ further comprising the step of: 
selectively receiving calling number identification data and utilizing the calling 

number identification data to test for fraud against a database of calling number 

identification data. 

(New) A system according to claim H^, wherein the number data relating to a 
customer includes expiration date data. 
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